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	香港圖書館協會

	
	Hong Kong Library Association

	Seminar


Live, chat, reference software marketplace
What's out there?

--- Compare / contrast and UCI's case study
Dear members & colleagues,

The Hong Kong Library Association and Hong Kong Baptist University Library will jointly present the captioned seminar on 17 November 2003 (Monday).  We are very pleased to have Ms. Susan LESSICK, Head, Grunigen Medical Library, University of California, Irvine to present the topic.  The abstract of the seminar and the biography of Ms. LESSICK are attached in the Appendix.

Details of the seminar are as follows:-
	Date:
	17 November 2003 (Monday)

	Time:
	18:30 ~ 19:30

	Venue:
	Room 109, Jockey Club Academic Community Centre Lecture Theatres 2 & 3, Hong Kong Baptist University, Waterloo Road, Kowloon Tong, Kowloon.

	Admission: 
	Free


If you are interested to join, please complete the following reply slip and return it by E-mail (jhychang@lcsd.gov.hk) or by FAX (2895-5615) to Jim CHANG, the programme coordinator on or before 14 November 2003 (Friday).  For enquiries, please call Ms Karen Lee (Tel: 3411-7368, email: karenlee@hkbu.edu.hk) or Mr. Jim CHANG at 2921-0296 or 9613-1322.  Thanks for supporting the activities of the Association.

Hong Kong Library Association
4 November 2003

REPLY SLIP

Please reply to jhychang@lcsd.gov.hk or 2895-5615 (FAX)

I wish to join the “Live, chat, reference software marketplace” seminar by Ms. Susan LESSICK on 17 November, 2003:-

	Name :
	
	(                    )

	Current Member?
	Yes / No *
	Membership No.
	

	Library
	

	Tel No.
	
	FAX No.
	

	E-mail:
	


* Please delete whichever inappropriate
Appendix

Abstract

Live, Digital Reference: Looking Ahead

With the advent of Internet and the proliferation of online resources, many U.S. libraries are extending reference over the Internet by employing Internet-based interactive chat services to offer digital reference. The paper will discuss the rapid expansion of digital reference in U.S. libraries and the variety of online reference products that are currently available. Additionally, the author will provide some thoughts on the future of digital reference software, focusing on the UC Irvine digital video reference project that attempts to integrate digital reference with audio and video capability to duplicate the physical reference encounter.
Biography

Ms. Susan LESSICK

Ms. Susan LESSICK is the Head Librarian of the Grunigen Medical Library (GML) at UC Irvine Libraries in Orange, California where she is responsible for shaping policy, developing initiatives, and managing GML's services, collections and facilities. She has held various positions at UC Irvine since 1983, including leading a team of librarians who are developing and testing innovative reference delivery methods that employ real-time interactive technology (see http://www.lib.uci.edu/serv/ask.html). Her recent efforts include testing the use of digital video conferencing to provide reference service between campus libraries (see http://projects.lib.uci.edu/digvid/acrlpaper.pdf). Ms. LESSICK is a leading thinker and practitioner in the emerging field of digital reference.  Additionally, Ms. LESSICK recently served as Special Associate for Copyright Education Planning in the Office of the Vice Provost for Academic Initiatives, University of California Office of the President (UCOP), to assess the needs of UC faculty for copyright information and services and to develop content for the newly launched UC Copyright Education Web site (see http://www.universityofcalifornia.edu/copyright).  In this capacity she follows U.S. copyright issues closely and brings special expertise in the areas of copyright law and new technologies.
Ms. LESSICK received her BA from San Jose State University, MA from UCLA, and her library degree from UC Berkeley. She is active in U.S. professional library associations, is a frequent public speaker at conferences and meetings, and has authored several publications on digital reference and copyright.






